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Impact and countermeasures of generative Al represented by
ChatGPT on the telecom industry
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Abstract: The release of ChatGPT, sparked a wave of generative Al, representing the arrival of the singularity mo-
ment of general artificial intelligence and highly likely restructuring the information industry ecosystem. The domes-
tic industry has strengthened the research in the field of intelligent computing represented by ChatGPT, and operators
have become the main force in the construction of computing network infrastructure, ushering in new opportunities
for the development of intelligent computing. A detailed analysis of the capabilities, development status, and applica-
tion prospects of generative Al were provided, and the technical elements behind generative Al, the demands for
computing network resources, the impact on the communication industry, the opportunities and challenges faced by
operators in the development wave of generative Al were thought about. Finally, the positioning and response strate-
gies of operators were discussed.
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